
 
 

                                           
 

 
 

Withdrawal, Deferral, Transfer and Modifica on Condi ons– Haute Route Events 
 
General 
These Withdrawal, Deferral, Transfer and Modifica on Condi ons (in the following just “Withdrawal 
Condi ons”) set certain rights and op ons together with specific condi ons, applicable to the 
registered par cipant of the Event (hereina er “Rider”) becoming effec ve at the me of confirma on 
of the correct registra on for the par cipa on in one of the Organiser`s Events. These Withdrawal 
Condi ons are in addi on to the rights and obliga ons set in the ACKNOWLEDGMENT AND 
ASSUMPTION OF RISKS & RELEASE AND INDEMNITY AGREEMENT (the “Waiver”), that the Rider must 
agree to, when registering for an Event. These Withdrawal Condi ons shall only be applicable for cases 
where a Rider ac vely withdraws from the Event before the start of the Event and Ac vi es and on a 
reason other than force majeure, or other excep onal circumstances which arise before the start of 
the Event. Capitalized terms shall have the meaning as ascribed to them in the Waiver, if not otherwise 
defined in these Withdrawal Condi ons. 
 
Withdrawal 
The Rider may withdraw from the contract at any me prior to the start of the Event. The declara on 
of withdrawal must be made in wri ng, using the withdrawal form provided by the Athletes Services 
team of the Organiser upon request. The withdrawal becomes binding as soon as it has been confirmed 
in wri ng by the Organiser. In case of a withdrawal, the Rider has the op ons s pulated in these 
Withdrawal Condi ons with respect to the Event entry fee and other addi onal services directly 
purchased from the Organiser (“Extra Services”). Accommoda on is provided and sold by Organiser 
and is therefore subject to these Withdrawal Condi ons. 
 
Processing Fee 
For all accepted and processed withdrawal requests, the Organiser will apply a processing fee per 
occurrence to be either deducted in addi on to any withdrawal fee in case of refunds or obtained 
directly by charging the fee to the Riders credit card in case of other op ons, where a deduc on from 
paid fees is not possible. The processing fee amount will depend on the respec ve Event the Rider is 
registered for: 
For all 5-days Events the processing fee is €75.00. 
For all 7-days Events the processing fee is €120.00. 
 
Refund 
Refund of the Race entry, Accommoda ons and Extra Services: 
 
The Rider has the right to receive a refund of the paid fees, subject to certain withdrawal and/or 
processing fees, collected by the Organiser in considera on for the services provided un l the date of 
withdrawal. The withdrawal fee increases periodically the closer the date of withdrawal gets to the 
start of the Event. Depending on the date of withdrawal the Rider is en tled to receive the following 
reimbursement rates: 
 
Rules of refund 
1. The refund op on is not available for race entries purchased from a tour operator. 
2. The refund amount depends on which date the request has been received by the Organiser. 



3. The refund of the entry fee and any Extra Services can be different as described below and in case 
of Extra Services may be higher than the men oned lump sums if the actual costs occurred are higher 
than those lump sums. In that case the actual costs will be deducted from the refund amount. 
 
 
 
 
Entry Fees: 
A withdrawal during the first seven (7) days a er the date the registra on has been confirmed, leads 
to: 100% refund less the respec ve processing fee. 
Except to the case above, the following general deadlines apply in any other cases of withdrawal: 
From opening of registra on un l 4 months prior the Event start: 50% refund less the respec ve 
processing fee. 
From 4 months un l 46 days prior Event start: 25% refund less the respec ve processing fee. 
From 45 days un l the Event start no refunds will be made. 
 
Extra Services 
From opening of registra on un l 6 months prior the Event start: 100% refund less the respec ve 
processing fee. 
From 6 months un l 4 months prior the Event start: 75% refund less the respec ve processing fee. 
From 4 months un l 46 days prior the Event start: 50% refund less the respec ve processing fee. 
From 45 days prior the Event un l the Event start no refunds will be made. 
 
Deferral 
Deferral means transfer of the Event entry to the next year: 
 
As Organiser is only providing the services directly related to the Event, the services being purchased 
during the registra on process or therea er from a third party cannot be guaranteed for the ensuing 
year. Therefore, Organiser reserves the right to offer only the deferral of the Event registra on and in 
this case a refund of the paid fees for any Extra Services, which cannot be deferred directly. The offer 
of any deferral op on and the scope of the deferral are at Organiser`s sole discre on and cannot be 
claimed by Rider. The process of the deferral is subject to the processing fee. Rider will be informed 
about the process of registra on for the Event in the ensuing year separately at the me the 
registra on for the Event in the ensuing year opens.  
 
Please note that deferral process does not apply to accommoda ons: the classic refund policies apply 
to accommoda on bookings. 
 
Rider may use the op on to defer their Race entry to the same Event in the ensuing year. The 
Deferral must be applied by the Rider un l seven (7) days prior the Event start to be valid. 
 
Rules for Deferrals 
1. The Deferral is only available for Riders who have registered within the first 90 days beginning 
from the day the general registra on for the Event opens. 
2. The Deferral is not possible for accommoda ons and the classic refund policies are applied. 
3. A deferral is only possible to the same race in the following year. 
4. The deferral op on is not available for complimentary and sponsored race entries. 
5. The deferral op on is not available to persons who have not purchased an entry to par cipate in 
the Event (“Supporters”). 
6. The deferral op on is not available for race entries purchased from a tour operator. 
7. All deferral requests will be honoured if requested before midnight of the 7th day prior Event start 
via the online deferral request form. 



8. A Rider elec ng to make use of the payment plan op on (as defined below) may also u lize the 
deferral op on once all three payments have been completed. 
 
Process for Deferrals 
1. The Rider must complete and submit the deferral request using the withdrawal form provided by 
the Athletes Services team of the Organiser upon request. 
2. A er submi ng the deferral request form, the Rider will receive an automa c email from 
Njuko.com confirming the recep on of the deferral request. If you do not receive this email, please 
contact hello@hauteroute.fr (please also check your junk folder for this email). 
3. If you are eligible for a deferral, the Organiser will cancel your registra on to the Event you are 
registered for within 15 working days and refund any Extra Services purchased less the processing 
fee as stated below. You will also receive an email confirming these steps. 
4. One week before registra on opens for the Event in the ensuing year, the Organiser will send you 
an email with a personalized registra on link to sign up at no cost. 
5. You must redeem your entry within 30 days of receiving that email. Any unredeemed links a er 
30 days will become void. 
6. Rider will be informed about the process of registra on for the entry in the ensuing year 
separately at the me the registra on for the entry in the ensuing year opens. 
 
Refund of Extra Services in case of Deferral 
Extras Services cannot be deferred to the ensuing year. Therefore, the following refund will be 
processed in case of deferral, depending on the me the deferral request is made: 
 
From opening of registra on un l 6 months prior the Event start: 100% refund less the respec ve 
processing fee. 
From 6 months un l 4 months prior the Event start: 75% refund less the respec ve processing fee. 
From 4 months un l 46 days prior the Event start: 50% refund less the respec ve processing fee. 
From 45 days prior the Event un l the Event start no refunds will be made.  
 
Refund of Accommoda ons in case of Deferral 
Accomoda ons cannot be deferred to the ensuing year. Therefore, the following refund will be 
processed in case of deferral, depending on the me the deferral request is made: 
From opening of registra on un l 4 months prior the Event start: 50% refund less the respec ve 
processing fee. 
From 4 months un l 46 days prior Event start: 25% refund less the respec ve processing fee. 
From 45 days un l the Event start no refunds will be made. 
 
 
Transfer 
Transfer of entry to another person 
 
The Rider has the right to transfer the Event entry to another person who meets all requirements and 
fulfils the condi ons of the contract as s pulated in the Waiver (“Transfer”). A full Transfer, including 
personalized services, is possible un l one month prior the start of the Event. Transfers will be possible 
un l the day prior the start of the Event. During the period between three months un l one day before 
the Event, the change of personalized services, (e.g., name on certain products, the bib or on starter 
lists) can be subject to an addi onal fee or in some cases, not possible at all, which will not be a breach 
of any services or obliga ons of Organiser under this contract, and Rider is not en tled to any claim of 
compensa on regarding such services. 
 



All Transfers are subject to the respec ve processing fee as described above, to be paid by the original 
Rider. Only the full bundle of services can be transferred, including the race entry and any Extra 
Services, and no refund will be made to the original Rider or the new Rider to whom the Transfer was 
made, a er the Transfer has been completed. 
 
Process for Transfers 
1. The Rider must inform the Athletes Services team by email at hello@hauteroute.fr on its inten on 
to withdraw from the event and men on the name of the new Rider taking his/her race entry and 
Extra Services. 
2. The Rider taking the race entry and Extra Services must register to the event and pay for it. 
3. Once the new Rider is registered, the Athletes Services team will proceed in the full refund minus 
the processing fees to the former Rider. 
4. The transfer op on is available for race entries purchased from a tour operators. Please contact 
your tour operator to organise it. 
 
Modifica on of an Extra Services booking 
The Rider can select to book addi onal Extra Services or make changes to their original booking, by 
contac ng the Athlete Services team before the Event. In case of an upgrade or a downgrade, the 
Organiser will process the change (within the stock available) and apply a processing fee as men oned 
below. Any modifica ons are subject to general availability and are not guaranteed. 
The processing fee amount will depend on the respec ve Event the Rider is registered for: 
For all 5-days Events the processing fee is €75.00. 
For all 7-days Events the processing fee is €120.00. 
 
Global Pregnancy Policy for the France Vélo Événements 
• For Athletes that are pregnant 
o France Vélo Événements will provide a deferral to the same event the following year with proof 
of pregnancy or birth cer ficate of new child(ren) – If the following years, par cipa on is not an op on, 
a second deferral will be allowed 
• For Athletes that are adop ng or birthing via surrogacy 
o France Vélo Événements will provide a deferral to the same event the following year with proof of 
surrogacy birth or adop on within three months prior to event date. 
• For Athletes with a partner that is pregnant 
o France Vélo Événements will provide a deferral to the same event the following year with proof 
of due date or delivery on or within one month prior, or two months post, event date. 
 
Verifica on 
Athletes should provide wri en confirma on of the relevant circumstance e.g. medical note 
signed by a doctor or physician or registered midwife. 
France Vélo Événements reserves the right to request addi onal verifica on of the relevant 
circumstances and may deny a deferral request if the documenta on provided is deemed insufficient. 


